10.

The only details required from you to register as a SMART user are your first and last names, your
residential and email addresses, contact telephone number. Each time you make a booking using
SMART we record the details of the booking itself (i.e. the number of bookings made by you and the
number of adults, number of children etc included in that booking). Any other information that SMART

collects is information which you “voluntarily” provide to us.

The Privacy Act 1993 gives you the right to access and correct personal information held by us. To
access your personal information you may send us an email request. Our response will be sent to the
email address you have provided in your Membership Profile and will advise you of the procedure to

follow to retrieve your information.

The password you choose for SMART will be retained in encrypted form. None the less we strongly
advise against selecting a password that you use for other purposes, especially in connection with
bank accounts, credit cards or other sensitive data.

When you book through the SMART booking system the information forwarded to the accommodation

host is the minimum information necessary to confirm the booking.

Your information may be used to build up non-personal data about both the Web site and geographic
regions such as total visitor numbers, number of bookings and demographics of those using the site.
However no names will be used to identify individual customers.

Information registered by you on the SMART site remains the property of TrueNZ Guides and
SMART.

SMART does not sell or rent your personal information to third parties.
We release your information only when:

we believe release is appropriate for legal compliance and law enforcement (including to government

agencies with statutory law enforcement responsibilities);

it is to facilitate court proceedings; enforce or apply our terms and conditions; or protect the rights,
property, or safety of TrueNZ Guides or SMART, TrueNZ or SMART users, or others.

Government agencies with statutory roles enabling them to request data from us includes but is not
restricted to Police, IRD and the Ministry of Business, Innovation and Employment. Members can
contact SMART to ask whether such information has been provided.

SMART is an online service. Please be aware that communications over the Internet, such as
emails/webmails, are not secure unless they have been encrypted. Your communications may route
through a number of countries before being delivered. This is the nature of the World Wide
Web/Internet. We have taken all practicable steps from both a technical and systems perspective to
ensure that all of your information is securely protected. We cannot accept responsibility for any
unauthorised access or loss of personal information that is beyond our control.

A secure payment gateway provided by ANZ Bank New Zealand Limited is used to process all
transactions and credit card details requested in connection with SMART bookings. No credit card

details are collected or held by SMART at any time. Accommodation hosts may request credit card



details be provided in connection with any bookings(s) you make. Security of supply of that

information, and storage of it, is entirely a matter between you and your accommodation host(s)



